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GRAND TRAVERSE
RESORT AND SPA

Grand Traverse Resort and Spa Installs New Thermal Temperature Checks

ACME, Mich., July 7, 2020 — Guests visiting Grand Traverse Resort and Spa will now be required to
have their temperature checked upon entry. Four new thermal self-check temperature stations
have been installed at the entrances of the Grand Lobby, Health Club and Clubhouse.

“In order to stay open, we have to stay safe. This technology allows us to monitor who is coming in
and out of our buildings while following the best health practices,” said Matthew Bryant, general
manager of Grand Traverse Resort and Spa. “We want to ensure our guests can enjoy their visit and
relax with confidence.”

The temperature stations are conveniently placed at main entry locations. Guests are required to
stop in front of the tablets where their body temperature will be taken. If a guest’s temperature
registers below 100.4 degrees Fahrenheit they will be allowed admittance. If their temperature is
100.4 or higher they will be denied entry. The machines also have a feature for mask detection. A
guest temperature will only be read if they are wearing a face mask.

“We are getting busier and are happy to welcome people back to the Resort for the summer
season, but we want everyone to remember we are still in the fight against COVID-19 and this extra
step allows us to keep our properties open and community safe,” adds Bryant.

Guests should also continue to follow the recommended CDC guidelines:

- Wash your hands frequently, using soap and water, for at least 20 seconds.

- Stay home if you are sick.

- Cover your nose and mouth when you cough or sneeze and avoid touching your face.
- Avoid shaking hands and personal contact.

The thermal temperature stations are also being used at the Resort’s sister properties, Turtle Creek
Casino & Hotel and Leelanau Sands Casino & Lodge.

About Grand Traverse Resort and Spa

Nestled among the freshwater beaches and hardwood forests of Traverse City, M|, Grand Traverse
Resort and Spa is miles away from ordinary. Featuring over 500 guest rooms and 86,500 square feet of
meeting space, the 900-acre property is one of Michigan’s premier resort destinations. The Resort is also
home to three championship golf courses, the renowned Spa Grand Traverse, and Wine Spectator
Award of Excellence winner Aerie Restaurant & Lounge. Visit grandtraverseresort.com or call 800-236-
1577 to learn more.

100 Grand Traverse Village Boulevard | Acme, Michigan 49610-0404
231.534.6000 | 800.748.0303 | grandtraverseresort.com


mailto:publicrelations@gtresort.com
http://www.grandtraverseresort.com/

