THE CLUB

Club Member House Rules

It is the intent of The Club at Grand Traverse Resort and Spa and Board of Governors, to
ensure the exclusivity of Membership. For this reason, it is necessary for all Members to carry
and present their Membership cards for access to the Club’s facilities and to receive any
Member discounts.

Current Hours of Operation (hours are subject to change) Scan the QR:

Dining Reservations

Reservations are recommended for dinner in the Aerie Restaurant. Reservations are also
required for large groups at any of the dining facilities. This enables the staff to
accommodate the Members as best as possible.

Dress Code (Dining)
Grille: Casual and athletic attire is permitted. Shoes and shirts must be worn. Swimwear is not
appropriate attire.

Special Events

Reservations are required for most social events. When applicable, seating assignment for
these events are prepared according to the date the reservation is received, cancellations
may be made up to 48 hours prior to most events, unless otherwise specified, after which the
full charges are incurred.

Room Rates

Members receive preferred pricing on Resort and hotel rooms. Active, good standing Club
Members will receive 20% off the prevailing rate. Please contact reservations at 231-534-
6001. (Condominiums are not included in this program)



Tennis Court Reservations

Members shall have a seven-day sign up privilege to reserve tennis court times. Names of all
players are needed for a reservation and a maximum of 4 players to a tennis or pickleball
court.

Dress Code (Tennis)
Proper tennis attire as determined by the Club is always required. Blue jeans, bathing suits,
slacks and walking shorts are not permitted. Regulation tennis shoes are required.

Tennis Court Cancellation Policy: Indoor Tennis and Pickleball Court rentals have a 24- hour
cancellation policy. Courts cancelled less than 24 hours in advance are subject to full
payment. Please contact the Health Club desk (231-534-6770) for all court cancellations.

Private Lesson Cancellation Policy: private tennis lessons have a 24-hour cancellation policy.
Lessons cancelled less than 24 hours in advance are subject to full payment. Please contact
your tennis pro or the Health Club desk (231-534-6770), for all lesson cancellations.

Golf Tee Times
Bear Members may reserve tee times up to three weeks in advance of the tee time.
Village & Pick 6 members may reserve tee times up to two weeks in advance of the tee time.

Dress Code (Golf)

Proper golf attire is required for all players. No denim jeans or denim shorts permitted.
Members are expected to ensure that their guests and family members adhere to such rules.
This dress code is mandatory for all players. Improperly dressed golfers will be asked to
change before playing. If you are in doubt concerning your attire, please check with the
Pro Shop before starting play. Any misuse or disregard of these rules may cause privileges to
be suspended.

Guest Policy

A Guest must be accompanied by a Member and registered at the Health Club Desk or Pro
Shop Desk prior to enjoying the facilities or courses. A Guest is entitled to visit The Club five
times per year. In the dining and social areas of the Club, there are no restrictions as to
number of guests a Member invites, or how often they are invited. The Health club daily
guest fee is $10 per adult 18 years or older. $10 for the first guest child and $3 for each
additional child 2 years or older. $15 guest fee will be charged if your guest will be attending
a fitness class. No more than five guest can visit at a time without talking to Membership first.
Guest that are 18 years or older must have their ID for verification. All guests of Members must
present a guest card when using the recreational facilities. Guest cards are in addition to
applicable guest fees and playing fees. Members are responsible for all charges incurred by
their guests.

Children

Members and guests must be 16 years and older to use the weight room, exercise
equipment, and sauna. Children under the age of 15 must always be accompanied by an
adult in order to be on Club premises. Children under 18 years of age, including infants, will
not be permitted in the adult hot tubs. Children over 4 years of age are not allowed in the
opposite sex locker room.



Dress Code (Pool)

All swimmers must wear bona fide swimming attire. Cut-offs, dungarees, and Bermuda shorts
are not considered appropriate swimwear. Proper non-swim attire is always required in any
other area of The Club. Shoes or other foot coverings and caftans or shirts must be worn
outside the swimming pool area.

Dress Code (Fitness)

Proper fitness attire is required to use the health club facilities. This includes non-marking
soled shoes on all court surfaces. Also, shirts must be worn in all areas of the facility and
proper sport clothing (sweats, tights, athletic shorts, t-shirts, etc.) in the fithess areas and on
the courts. Street clothes, bathing suits, bare feet, flip flops, or any other non-athletic
footwear are not allowed while using the exercise areas.

Advisory Board of Governors

The Club will establish and appoint an Advisory Board of Governors whose purpose includes
fostering good relations between the Members and management of the Club, providing the
Members with input on programs, plans and activities of the Club, and advising on the
Club’s policies and rules and regulations. The management of the Club shall meet with the
Advisory Board of Governors on a periodic basis to discuss the operation of the Club
Facilities. The Advisory Board of Governors shall have no duty or power to negotiate or
otherwise act on behalf of the Club, its management or the Members of the Club, and shall
serve only in an advisory capacity. The management of the Club will have the final authority
on all matters concerning the Club Facilities and the Members of the Club.

Member Statement

A statement is mailed out at the beginning of each month. It contains a list of all charges
made for the previous month, as well as monthly dues. Payment is due upon receipt of the
statement but a grace period until the 25th of each month is given. Questions regarding
statements should be directed to the Membership Billing Coordinator Kate Merritt between
the hours of 2:00am and 5:00pm, Monday thru Friday at (231) 534-6064 or e-mail
kate.merritt@gtresort.com.

Suspension
All Members whose accounts are delinquent 60 days from the date of the first biling are
suspended.

Policies and Procedures

The goal of The Club’s social and athletic program is to provide opportunity for Members
with varied interests to participate in the activities consistent with their personal objectives.
The individual objective can best be fulfilled in an orderly Club environment where the
concerns and desires of all Club Members are respected. It is the intent to operate the
facilities and programs with as few restrictive policies and procedures as possible. Additions
and revisions will be incorporated where necessary to maintain the most acceptable
environment. It isrecommended that these policies and procedures, as set forth in the
Membership Plan, be shared and discussed by all Members and their guests prior to using
the facilities.



